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Discussing the difficulties and breakthroughs of meal delivery services for the
elderly in Dashu District from the perspective of public administration
Zhang Jianyou Zhen* Tinglun Huang**
Abstract

Meal delivery service for the elderly in Dashu District is a service that provides one meal a
day for elderly people in the district who are low- to middle-income households, who live alone,
who are physically or mentally handicapped, disabled, bedridden or have limited mobility, and who
have meal needs. Its shortcomings and difficulties are insufficient resources, transportation
problems, limited scope, and insufficient social care and quality control. In order to solve these
shortcomings, seeking more social resources and sponsorship from a public policy perspective,
strengthening the management and supervision of food delivery services, expanding the objects
and content of food delivery services, and increasing the humanity and interactivity of food delivery
services are the ultimate goals.

This study will collect relevant documents and cases (such as Hongdao Elderly Welfare Fund
Today), conduct sample interviews with 5 people from industry, government, and academia through
qualitative analysis (actual interviews), and conduct sample analysis on the above-mentioned
related issues. and discuss issues such as the diverse needs of the elderly during the implementation
process.

The ultimate goal of this study is to allow the elderly to enjoy delicious meals easily at home
through elderly meal delivery services without having to go out to buy food or cook by themselves.
Helping the elderly save time and energy while also reducing the burden on family caregivers.
Allowing food delivery people to chat with seniors can help them stay socially connected and
reduce loneliness. Food delivery drivers can regularly visit the elderly to ensure their safety and
well-being, and actively seek solutions to difficulties through community cooperation, technology
application and training volunteers.
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